
Resources 
 
 
Great Lakes Disability & Business 
Technical Assistance Center 
(Great Lakes ADA & IT Center) 
1640 West Roosevelt Road, Room 405 
Chicago, IL 60608 
(800) 949-4232 (Voice/TTY) 
(312) 413-1407 (Voice/TTY) 
www.adagreatlakes.org 
 
US Department of Justice (DOJ) 
950 Pennsylvania Avenue, NW 
Civil Rights Division 
Disability Rights Section - NYAV 
Washington, D.C. 20530 
800-514-0301 (voice) 
800-514-0383 (TTY) 
Fax: (202) 307-1198 
www.ada.gov 
 
US Access Board 
1331 F Street NW 
Suite 1000 
Washington, DC 20004-1111 
(800)872-2253 (Voice) 
(800)993-2822 (TTY) 
http://www.access-board.gov 
 
Publications of Interest from DOJ (available on their website): 
 
Americans with Disabilities Act Accessibility Standards 
Readily Achievable Barrier Removal and Van Accessible Parking Spaces 
Common Errors and Omissions in New Construction and Alterations 
ADA Business Briefs:  Restriping Parking Lots 
ADA Guide for Small Businesses 
Tax Incentives Packet for the Americans with Disabilities Act 
 
Other Publications: 
 
Checklist for Readily Achievable Barrier Removal by Adaptive Environments and Barrier Free Environments 
(Available from the ADA Centers or DOJ web site) 
 
 
 
 
 

http://www.ada.gov/

